
TLC Pilot Results 

• 24 VA medical centers and CBOCs participated. 
• 7,432 consults were generated over x months 
• 3,429 (46%) of referred Veterans completed at least 3 coaching sessions 

 76% of those Veterans completed all calls 
• Healthy Weight and Tobacco Free were the two topics most commonly chosen to work on by 

participating Veterans: 

 

• 84% of Veterans chose to work on a single topic; 15% worked on two topics simultaneously 
• 96% of Veterans would recommend TLC to others 
• 46% of Veterans choosing the Tobacco Free topic quit and were smoke-free at 6 months 
• 37% of Veterans choosing the Healthy Weight topic lost at least 5% of their baseline weight 
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