
Instructions for Accessing PHMC Emails

Directions
We use a secure messaging system to deliver emails to you. Please follow the instructions 
below to set up an account in our secure messaging system so you can view emails sent by our 
coaches.

Step 1

Open email from “Message Center” with title “Welcome to Optum Messenger.” The email 
comes from “no-reply@optummessenger.com.”

Step 2

Click “Activate Now” button.



Step 3

In the new page that opens, click “Register And “Activate” under “Let’s Claim your mailbox – I 
don’t have an OneHealthCare ID.”



Step 4

Fill out all “Profile Information” and “Sign In Information.” Save this information in a secure 
location. Then, click “I Agree” box at the bottom of the page.



Step 5

Follow the prompt to check your email inbox and click on the activation link provided. The 
email will come from “One Healthcare ID-NoReply” with title “Confirm your One Healthcare ID 
email address.”

Email



Step 6
Click the “Continue” tab in the new page that pops up entitled “Email Address Verified.”

Step 7
Click “I Agree” button on the following page. 



Step 8

This will open your secure messaging inbox where you can view the emails.



Troubleshooting

If Inbox Does Not Open

After completing steps 1-7, your Inbox may not open and will look like this instead:



If you cannot access your inbox, complete the following steps:
Step 1
Go back to your email address and click the “Activate Now” button.



Step 2

In the page that pops up, click the button that says “Login and Claim Your Mailbox” under “I 
have an OneHealthCare ID.”

Step 3

Sign in with the credentials you have created.



Step 4

This step should load your mailbox so that you can view emails.



If Password Reset Option is Not Working 

If you log in from the following web URL, you may get an error message about your ID or 
password: https://identity.onehealthcareid.com/app/index.html.

When you try to reset your password, you may receive the following error message:

https://identity.onehealthcareid.com/app/index.html


If this happens, follow these steps:

Log in with the following URL: https://www.personalhealthmessagecenter.com.  Click “Sign in 
With OneHealthCare ID” tab.

https://www.personalhealthmessagecenter.com/


If you put in the correct email address or ID and password, you will receive the following 
prompt:



If your password does not work, click “Forgot Password” below the Sign In button.

Enter your email address or One Healthcare ID.

This will send a reset password link to your email or phone.



Check your email to reset your password.

If you are still having trouble accessing your account, click “Chat with support,” call 1-855-819-
5909, or email optumsupport@optum.com to reset your password.

mailto:optumsupport@optum.com
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